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How organisations in Wales are discriminating against people with sight problems
At least 100,000 people in Wales are unable to access information in standard print. 

RNIB Cymru's research clearly shows that people in Wales are still being denied the basic right of getting information in a format they can read. 

Research undertaken by RNIB Cymru in 1999 and revisited in 2007 shows a staggering one third of service providers contacted were unable to provide information in English large print, Braille and audio formats. The situation was worse in Welsh with well over half (60%) of organisations being unable to provide information in Welsh large print.

The survey highlights that service providers are aware of the Disability Discrimination Act 1995 and most have accessible information policies, but they are still failing to make information accessible.  

Ceri Jackson, Policy and Communications Manager of RNIB Cymru, commented "It is appalling that service providers are still failing to make information accessible.  The Disability Discrimination Act 1995 has been in force for over 10 years.  There is no excuse for people with sight problems not being able to receive information in the format that they request."
The report “Turning Policies into Practice”, will be launched at the National Assembly for Wales by Brian Gibbons, Minister for Social Justice and Regeneration on Tuesday 4 March 2008 at 1pm.

The report gives recommendations for each sector, including that public authorities need to include measures for accessible information in Disability Equality Schemes and for businesses to develop accessible information policies. 

Contacts: For further information, please contact RNIB Cymru's Policy and Communications team: 

Kate Hughes or Gwenda Fitzpatrick 029 2044 9577 / 07753 799922  

Ceri Jackson 029 20449 556 / 07980 276293 

Mary van den Heuvel 029 2044 9595 / 07534 266192

Photo opportunity: RNIB Cymru's latest research about accessible information, “Turning Policies into Practice”, will be launched at the National Assembly for Wales by Brian Gibbons, Minister for Social Justice and Regeneration on Tuesday 4 March 2008 at 1pm.

Notes to editors

1. RNIB Cymru represents 100,000 people in Wales with sight problems and campaigns for positive change.  For information, support and advice for anyone with a serious sight problem call RNIB's helpline on 0845 766 9999.

2. RNIB Cymru's report "Turning policies into practice: How organisations are failing to deliver their own policies on accessible information" is being launched on 4 March 2008 at the National Assembly for Wales by Brian Gibbons, Minister for Social Justice and Regeneration.  Copies will be available at the event and by email on request.

